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The future of   

primary care is here. 

You no longer have to wait 
for primary care that flexes 
around you. It’s here. 

Remember having to travel to see a doctor?
 
Or sitting in the waiting room for your appointment?
 

Yes, we do too. And we know what a hassle it can
 
be. That’s why we’ve reimagined how you can get
 
primary care.
 

A new way 

With Aetna® Virtual Primary Care powered by 
Teladoc®, you can connect with a dedicated virtual 
care provider with little cost and no wait. And if you 
need in-person care, you can get that, too. 

No fuss, no wait — all on your terms. 

Aetna is the brand name used for products and 
services provided by one or more of the Aetna group 
of companies, including Aetna Life Insurance Company 
and its affiliates (Aetna). 
Aetna® and MinuteClinic, LLC (which either operates 
or provides certain management support services to 
MinuteClinic®-branded walk-in clinics) are both within 
the CVS Health® family. 
Teladoc® is not available to all members. Teladoc and 
Teladoc physicians are independent contractors and  
are not agents of Aetna. Visit Teladoc.com/Aetna for a 
complete description of the limitations of Teladoc 
services. Teladoc, Teladoc Health and the Teladoc Health  
logo are registered trademarks of Teladoc Health, Inc. 

https://www.teladoc.com/Aetna/


 

 
 

  

  

 

 
 

Connect with care right where   
you are, when you need it. 

Care your way
 
Convenient and flexible 

Choose virtual or in-person care. 

See a virtual care provider in five days or 
sooner, with an initial visit that’s 30–45 minutes. 

Get no or low-cost preventive and in-person care 
through the MinuteClinic® at a CVS® location, 
including those in CVS® HealthHUB™ locations.* 

Designed around you 

Choose a virtual care provider who can get 
to know your unique needs. 

Have the support of a dedicated care team 
that knows you and your health goals. 

At your fingertips 

Call or in-app message your care team anytime, 
and hear from them within 24 hours. 

With your consent, your care team will centralize 
your medical records for you, so you can easily 
access them. 

Enroll today. 

Aetna.com 
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*I ncludes select MinuteClinic® services. Not all MinuteClinic services are covered. Please consult benefit documents to confirm which services  
are included. Members enrolled in qualified high-deductible health plans must meet their deductible before receiving covered non-preventive  
MinuteClinic services at no cost-share. However, such services are covered at negotiated contract rates. This benefit is not available in all states  
and on indemnity plans. 

http://Aetna.com
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